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IF YOU SUSPECT A NATURAL GAS LEAK, SMELL GAS OR HAVE ANY OTHER GAS RELATED EMERGENCIES,
PLEASE DIAL 911 OR CONTACT YOUR LOCAL DISTRIBUTION UTILITY COMPANY.

GENERAL INFORMATION | DEFINITIONS CONTINUED = ,

If you end your service with NRG prior to the end of your agreement term,
you may be charged an early termination fee. Please refer to your
agreement for additional information.

In the event that the Term of your Agreement has expired, your account
will be invoiced at a Market Based Rate or dropped.

DEFINITIONS o A

Board of Public Utilities — State agency responsible for regulating locat
utility companies. (May also be called Public Service Commission).

Burner Tip — Point where natural gas is ultimately used by the customer
(the meter).

CCF — 100 cubic feet. This is a measure of gas usage.

City Gate — Physical connection of an interstate pipeline and the pipeline
of the local natural gas utility.

Commodity Charge — The cost of natural gas provided to you during the
billing period.

GSA (Gas Settlement Adjustment) — charge or credit for the value of
natural gas usage that differs from contracted volume.

Late Payment Charges — Charges for payment of a billed amount after
the due date specified on the customer's invoice. Late payment charges
may apply as specified in your contract with NRG.
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Line Loss — The difference between the amount of natural gas brought to
the city gate, versus the amount of natural gas usage report at the meter
(burner tip). Line loss was previously included in your local pricing. Line
loss is a regulated charge based on percentages determined by each utility
to compensate for the utility’s pipeline system loss.

Local Distribution Company (LDC) Charges — The fee assessed by the
local utility for delivery of natural gas to the customer’s home or business
through the utility’s distribution lines. In most cases this charge is billed
separately by the utility.

MCF — 1,000 cubic feet or 10 CCFs. This is a measure of gas usage.

Meter — A device for measuring levels and volumes of a customer’s natural
gas usage. The local utility retains responsibility for reading and
maintaining these meters.

MMBTU — Million British thermal units, which is a heating equivalent
measure for natural gas and is an alternative measure of natural gas
reserves.

Service Period — The time period associated with when the Utility reads or
estimates the customer's natural gas usage for billing purposes. The
customer's service period is established by the Utility.

Therm — One hundred thousand (100,000 British thermal units {1
Therm=100,000 BTU).













HOW TO READ YOUR BiLL.
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A0 Doliawate Avonue, Palmaerton, PA 18071 + 1-800-201.3564

Ihank you for choosing enTeieData.

cwwiw.ganteiedata.nal

UEy Account tnformation 3 Summar
Aef 2 ! LA 4

Account Name: » . " Jow Internet T Provious lavoice
Accaunt Number: @ 611610 Paym

Invoice Numhar: 17345678 o
Invoicy Dato: 00/00/04

820000
$ 1200.00

Amount 00/00/00°
rwived. Thank you!

).00

Curront Charg K
-8 20,00

Accotint: 011010

1. Complter Patrof Contract Services - . 880,00
*9B7555-G54F G Installed a-10¢1C0DT LAN forhew cabily modem servico : -
one-timea: - §425.00
Compuler Pateol Toxabbe Hardware
- inksys RBeuter Senal Nurmber: 12345677
ARG Midgl 1234 UPS Unil, Serial Number: 1234567
onetire; « $250.00
Computer Palret Mop-Taxabie Hardware
“ <97 PenTelelista Logo Sti ‘
: 2000

o

one-time:
Computer Patrol Taxabis Professional Servic
-3 Hourg installation on 3/12/02". ©

ongime; $50.00
Computer Patrol Taxable Professional Setvices
<"1 Hour Phone Technical Sdpport oa 31302
k aneime: ' $100.00

2. BG1234 Commercinl Cable Access, 1261/§26k ' i 500,00
ona-fime: $250.00
roqurring: - $200.00
Line Conncetion Charge; 01.22.33.44.55

onetime:. $50.00

DerileleDal: i AecountHunbor o
diPerifeleData o b et pree
%.:’}3 Now Amount Duo: 5 134500

qg:) Rt
Chock here ta pay by creditcard § -~ §

(Fisase fill ot roverse site) (\

ey
!
Amount Enclosed: § & 3 . E

% o e
P : ari Mauka check or meney or ayabla to: PeaYeleData. Please wiite your
/ s, . o A sl
Writa addressiphona number change infuriation belove: GE@ arcount muher on your thook. Please da not send CASH!

Joa Internal
4 Log On Lana
Internot Servive Cily, PA 12345-1234

PENTELEDATA

ATTH: PAYMENT PROCESSING CENTER
0O BOX 101

PALMERTON PA 18071-1011

adl bbb D ndenthb i

BtHahldd nfhbdndbbibdiind

Paqe fof 2

m,  Gustamer Class: Commerci y g
é@ . L .. latarees $o00
b For : ; | T T Taxns: $15.00
Your R i : O] SR S Tetal Now Amount:Iua o 000099 § 1345.00
- Records PR e 4
outor parde !
@%(S{* Pinase aend pment to Ponfeicham, PO Bax 1,
P . . — N - d
Detall ﬁ E
. You Pay

0 Account Information
This area lists your name, account number, invoice
number, invoice date and customer class.

@ Account Number
Number identifying your account. We ask that you
write this on your check or money order.

6 For Your Records
This section is for your personal records. You may
write your personal account payment information
here including amount paid, date paid and personal
check number.

e Payment Address
Mail your payments to this address. Please be sure
this address appears in the window of the return
envelope. Send other correspondence to the office
of PenTeleData.

Summary

This is your account summary area. You can view
previous amounts due, payments received, current
charges along with total new amount due. You may
also view your adjustments, late fees and taxes.

©

Customer Service Area

This area lists information you need if you have
inquiries regarding billing and services, You may
contact our office; by phone or by e-mail.

Detail
This area lists the date and description of
transactions posted to your account.

Special Message Area

Look for exciting news or upcoming events and
pertinent account related bulletin notices in this
area.

Payment Due Date
Payment is due on or before the date listed.

Credit Card Payment

Please check here if you are paying by credit card
and fill out the credit card information area on the
back of the invoice.

Amount Enclosed
This area is for you to write the amount you are
paying on this months bill.

® 6 60 © © ©

Address Change Section

This area allows you to make any
corrections/changes to your current address
information listed below this section.

Credit Card Type (please check one)

Name as it appears on Credit Card

Credit Card Number

Please deduct from my
credit card monthly

Signature:

Expiration Date

Please deduct only
this month’s charges

Date:

I authorize PenTeleData to charge my credit card account as indicated above
and any past due balances in order to bring my account to current status.









HOW TO READ YOUR BILL
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540 Dalsware Avaonua, Fatmerien,

Thank you for chaasing PenToeleData.

PA 1BBTY T-B800-28% 3504
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":é Account Information . é&’}?

7 Account Namo: “Joa Internat

'~. umm a ry
Pravious Invaica Amaunt G0/00/00:

AR,

" $ 120000

Detail

Acruunt Numbor :

PanfeleData

Pay by this dale;

07 \] ,00

Z’E Chuck hera o pay iy crodit card §

(Piease bt ol reremise sicle)

%}3 New Amount Due:

Amount Enclosed: §;
Make cloch of oy orders p aTolDal
A accanornumtar on your check Ple e 4l ot Sarch CA';III

Write addiossphone aumbar chiange information bolow:

12

Joo internof
4 Log On Lane
Intarnet Service Cily, PA 12345-1234

PENTELEDATA

ATTN: PAYMENT PROCESSING CENTER
neo BOX 401

CALMERTON PA 18071-1911

Boaltutildd ot ot

Lolbdidnllead il adodbhdodihat

$ 134500

wllnd

CREDIT CARD AUTHORIZATION

Credit Card Type (please check one)

Name as it appears on Credit Card

0 Account Information

e

(4]

® 6 86060 © @ ©

This area lists your name, account number, invoice
number, invoice date and customer class.

Account Number .
Number identifying your account. We ask that you

Ascount Numbe 011616 Paymonl(s) Rec Thank you! write this on your check or money order.
Invoice Number: 12345678 T V;hi' N R
tnvoice Date; 00/00/00 ‘(‘;’“’”’ Chargo: ;S 1 @ For Your Records
s, Ctisfomer Class: Convnercial i l/uslrllmmw 2 ’ . ' )
e T P I Lato Fevs: $0.00 This section is for your personal records. You may
rar vosmicrtsionic 1 ' Tax , $15.00 write your personal account payment information
i Aty i 7 W 7] ) HUS $ 5, B . . .
Records ‘ e Lokl Mot Amount Ligu on Q00000 § 134500 here including amount paid, date paid and persona
' it check number.
4 o sond payment tor Penleict)ata, PO 8x 431, ', PA FEDT Y /

Payment Address
Mail your payments to this address. Please be sure
this address appears in the window of the return

; Yot Pay .
Account: 011010 : b envelope. Send other correspondence to the office
1. Coimptiter Patrol Contract Servicss 850,00 of PenTeleData.
“987555-654FG. Installad a 10/1000T LAN for new cable modein servics
: onte-time: $425.00
Compiiter Patrol Taxable Hardware 6 Summary
="Linksys Rautsr Gorfat Mumber: 12345677 his is . i
<"APC Model 1234 UPS Unit, Serat Mumbisr: 1234567* Thi .l your account summary area Yo.u can view
oneime:. $250.00 previous amounts due, payments received, current
Camputer Pz;t;gl Nlor;-’[f)axabfe Hardveare charges along with total new amount due. You may
« 1 PerfigleData Logo Shirt? . N
one-ime: | $26.00 also view your adjustments, late fees and taxes.
Computer Patrol Taxahle Professional Services
= "3 Hours instailation on 312/02° customer service Area
oni-time: * $50.00 N N A 8 .
Computer Fatrol Toxable irofessional Services This area lists information you need if you have
= "1 Hour Phone Technical Support on 3/13/02" e s40060 inquiries regarding billing and services. You may
one-time: (). n N
' ne-tme: 3 contact our office; by phone or by e-mail.
2. BC1234 Commercial Cable Acceys. 128k/128% 500.00
2 ong-time: . $250.00 H
: . yecurring: $200.00 Deta“ ; o
Ling Cannection Chargo; 03,22.33.44.55 : This area lists the date and description of
‘ onadlne:  $60.00

transactions posted to your account.

Special Message Area

Look for exciting news or upcoming events and
pertinent account related bulletin notices in this
area.

Payment Due Date
Payment is due on or before the date listed.

Credit Card Payment

Please check here if you are paying by credit card
and fill out the credit card information area on the
back of the invoice.

Amount Enclosed
This area is for you to write the amount you are
paying on this months bill.

Address Change Section

This area allows you to make any
corrections/changes to your current address
information listed betow this section.

Credit Card Number Expiration Date

Please deduct from my
credit card monthly

Please deduct only
this month’s charges

Signature: Date:

| authorize PenTeleData to charge my credit card account as indicated above
and any past due balances in order to bring my account to current status.

































