
Whitsons Family of Companies Customer Survey Fall 2026 
 
 
PARENT SURVEY QUESTIONS 
Please rate the following for your child(ren)’s school cafeteria:  
(1 = poor and 5 = excellent) 
Quality and freshness of food  
1 = Poor  2 = Fair  3 = Good  4 = Very Good  5 = Excellent  
Menu variety   
1 = Poor  2 = Fair  3 = Good  4 = Very Good  5 = Excellent  
Availability of menu choices   
1 = Poor  2 = Fair  3 = Good  4 = Very Good  5 = Excellent  
Friendliness of service staff   
1 = Poor  2 = Fair  3 = Good  4 = Very Good  5 = Excellent  
Speed of service staff   
1 = Poor  2 = Fair  3 = Good  4 = Very Good  5 = Excellent  
Cleanliness of the serving line/area 
1 = Poor  2 = Fair  3 = Good  4 = Very Good  5 = Excellent 
 
 

How can we better support your school community? 
Comment Box 
 
 

STUDENT SURVEY QUESTIONS 
Please rate the following for your school cafeteria:  
(1 = poor and 5 = excellent) 
Quality and freshness of food  
1 = Poor  2 = Fair  3 = Good  4 = Very Good  5 = Excellent  
Menu variety   
1 = Poor  2 = Fair  3 = Good  4 = Very Good  5 = Excellent  
Availability of menu choices   
1 = Poor  2 = Fair  3 = Good  4 = Very Good  5 = Excellent  
Friendliness of service staff   
1 = Poor  2 = Fair  3 = Good  4 = Very Good  5 = Excellent  
Speed of service staff   
1 = Poor  2 = Fair  3 = Good  4 = Very Good  5 = Excellent  
Cleanliness of the serving line/area 
1 = Poor  2 = Fair  3 = Good  4 = Very Good  5 = Excellent 
 
 

How can we better support your school community? 
Comment Box 
 
 

 



TEACHER/SCHOOL STAFF MEMBER SURVEY QUESTIONS 
Please rate the following for your school cafeteria:  
(1 = poor and 5 = excellent) 
Quality and freshness of food  
1 = Poor  2 = Fair  3 = Good  4 = Very Good  5 = Excellent  
Menu variety   
1 = Poor  2 = Fair  3 = Good  4 = Very Good  5 = Excellent  
Availability of menu choices   
1 = Poor  2 = Fair  3 = Good  4 = Very Good  5 = Excellent  
Friendliness of service staff   
1 = Poor  2 = Fair  3 = Good  4 = Very Good  5 = Excellent  
Speed of service staff   
1 = Poor  2 = Fair  3 = Good  4 = Very Good  5 = Excellent  
Cleanliness of the serving line/area 
1 = Poor  2 = Fair  3 = Good  4 = Very Good  5 = Excellent 
 
 

How can we better support your school community? 
Comment Box 
 
 

PARENT SURVEY QUESTIONS SPANISH 
Califique lo siguiente para la cafetería escolar de su(s) hijo(s): 
(1 = pobre y 5 = excelente) 
Calidad y frescura de los alimentos 
1 = Malo 2 = Regular 3 = Bueno 4 = Muy bueno 5 = Excelente 
Variedad de menú 
1 = Malo 2 = Regular 3 = Bueno 4 = Muy bueno 5 = Excelente 
Disponibilidad de opciones de menú 
1 = Malo 2 = Regular 3 = Bueno 4 = Muy bueno 5 = Excelente 
Amabilidad del personal de servicio 
1 = Malo 2 = Regular 3 = Bueno 4 = Muy bueno 5 = Excelente 
Rapidez del personal de servicio 
1 = Malo 2 = Regular 3 = Bueno 4 = Muy bueno 5 = Excelente 
Limpieza de la línea/área de servicio 
1 = Malo 2 = Regular 3 = Bueno 4 = Muy bueno 5 = Excelente 
 
 

¿Cómo podemos apoyar mejor a su comunidad escolar? 
Add Comment Box 
 
 

STUDENT SURVEY QUESTIONS SPANISH 
Por favor califique lo siguiente para la cafetería de su escuela: 
(1 = pobre y 5 = excelente) 
Calidad y frescura de los alimentos. 
1 = Malo 2 = Regular 3 = Bueno 4 = Muy bueno 5 = Excelente 



Variedad de menú 
1 = Malo 2 = Regular 3 = Bueno 4 = Muy bueno 5 = Excelente 
Disponibilidad de opciones de menú 
1 = Malo 2 = Regular 3 = Bueno 4 = Muy bueno 5 = Excelente 
Amabilidad del personal de servicio 
1 = Malo 2 = Regular 3 = Bueno 4 = Muy bueno 5 = Excelente 
Rapidez del personal de servicio 
1 = Malo 2 = Regular 3 = Bueno 4 = Muy bueno 5 = Excelente 
Limpieza de la línea/área de servicio 
1 = Malo 2 = Regular 3 = Bueno 4 = Muy bueno 5 = Excelente 
 

¿Cómo podemos apoyar mejor a su comunidad escolar? 
Add Comment Box 
 
 

TEACHER/SCHOOL STAFF MEMBER SURVEY QUESTIONS SPANISH 
Por favor califique lo siguiente para la cafetería de su escuela: 
(1 = pobre y 5 = excelente) 
Calidad y frescura de los alimentos 
1 = Malo 2 = Regular 3 = Bueno 4 = Muy bueno 5 = Excelente 
Variedad de menú 
1 = Malo 2 = Regular 3 = Bueno 4 = Muy bueno 5 = Excelente 
Disponibilidad de opciones de menú 
1 = Malo 2 = Regular 3 = Bueno 4 = Muy bueno 5 = Excelente 
Amabilidad del personal de servicio 
1 = Malo 2 = Regular 3 = Bueno 4 = Muy bueno 5 = Excelente 
Rapidez del personal de servicio 
1 = Malo 2 = Regular 3 = Bueno 4 = Muy bueno 5 = Excelente 
Limpieza de la línea/área de servicio 
1 = Malo 2 = Regular 3 = Bueno 4 = Muy bueno 5 = Excelente 
 
 

¿Cómo podemos apoyar mejor a su comunidad escolar? 
Add Comment Box 
 


